
SECTION A- GENERAL DISCLOSURES

I. Details of the listed entity
1. Corporate Identity Number (CIN) of the listed entity - L24100MH1972PLC016149
2. Name of the listed entity - THIRUMALAI CHEMICALS LIMITED
3. Year of incorporation- 27/11/1972
4. Registered office address - Thirumalai House, Road No.29, Sion-East, Mumbai-400 022
5. Corporate address - Spic House, 5th Floor, 88, Mount Road, Guindy, Chennai - 

600032
6. E-mail - pramodkumar.r@tclintermediates.com
7. Telephone - Tel: +91 22 2401 7841 / 53 / 61
8. Website - www.thirumalaichemicals.com
9. Financial year for which reporting is being done - 1st April 2024 to 31st March 2025
10. Name of the Stock Exchange(s) where shares are 

listed -
BSE Limited and National Stock Exchange of India Limited

11. Paid-up Capital - 102388120
12. Name and contact details (telephone, email address) 

of the person who may be contacted in case of any 
queries on the BRSR report.

Pramodkumar R (Company Secretary & Compliance 
office) Tel: +91 22 2401 7841 / 53 / 61 pramodkumar.r@
tclintermediates.com

13. Reporting boundary - Are the disclosures under 
this report made on a standalone basis (i.e. only for 
the entity) or on a consolidated basis (i.e. for the 
entity and all the entities which form a part of its 
consolidated financial statements, taken together). -

Standalone

14. Name of assurance provider - The report is not assured by an external assurance provider
15. Type of assurance obtained - Not applicable

II. Products/services
16. Details of business activities (accounting for 90% of the turnover):
S. 
No. Description of Main Activity Description of Business Activity % of Turnover of 

the entity

1 Manufacture of petrochemicals 
(excluding fertilizers and nitrogen 
compounds)

Manufacturing, distribution, sales and marketing 
of petrochemicals except fertilizers and nitrogen 
compounds

100

17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
S. 
No. Product/Service NIC Code % of total Turnover contributed

1 Phthalic Anhydride and Derivatives, Malic Acid, Fumaric Acid 20119 87

III. Operations 
18. Number of locations where plants and/or operations/offices of the entity are situated:  
Location Number of Plants Number of Offices Total
National 2 3 5
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19. Markets served by the entity:
a. Number of locations
Locations Number
National (No. of States) The Company sells its products in all the 28 states and 8 Union territories in the country
International (No. of Countries) The Company sells its products in 4 continents (US, Europe, Asia, Middle East, Africa)

b. What is the contribution of exports as a percentage of the total turnover of the entity?
6%

c. A brief on types of customers
Thirumalai Chemicals Limited is a leading producer of Phthalic Anhydride (PA), a versatile white crystalline compound integral to 
various industrial applications. PA is primarily utilized in the synthesis of plasticizers, pigments, dyes, and resins. In the plasticizer 
sector, PA is essential for manufacturing phthalate plasticizers, which impart flexibility to plastics used in products such as 
wire and cable coatings, hoses, pipes, coated fabrics, roofing membranes, and swimming pool liners. Additionally, PA is a key 
ingredient in producing unsaturated polyester resins (UPR). When combined with glass fibers, UPR forms fiberglass-reinforced 
plastics, widely employed in the construction, marine, and transportation industries. Furthermore, PA-based alkyd resins are 
crucial in formulating paints and lacquers for architectural, machinery, and furniture applications. In India, the pigments and dyes 
industry significantly relies on PA. TCL holds the distinction of being India’s sole manufacturer of Malic Acid, an organic compound 
predominantly used in the food and beverage industry to impart a sour or tart flavor to products. The company supplies Malic 
Acid to prominent global clients, including Perfetti and Symrise. Additionally, TCL produces Fumaric Acid, which finds applications 
in both the food and pharmaceutical industries.

IV. Employees
20. Details as at the end of Financial Year
a. Employees and workers (including differently abled):

No Particulars Total(A)
Male Female

No(B) %(B/A) No(C) %(C/A)

Employees
1 Permanent (D) 509 466 91.55% 43 8.45%
2 Other than Permanent (E) 33 31 93.94% 2 6.06%
3 Total employees (D + E) 542 497 91.70% 45 8.30%
Workers
1 Permanent (F) 24 24 100.00% 0 0.00%
2 Other than Permanent (G) 410 376 91.71% 34 8.29%
3 Total Workers (F + G) 434 400 92.17% 34 7.83%

b. Differently abled Employees and workers:

No Particulars Total(A)
Male Female

No(B) %(B/A) No(C) %(C/A)

Differently Abled Employees
1 Permanent (D) 0 0 0.00% 0 0.00%
2 Other than Permanent (E) 0 0 0.00% 0 0.00%
3 Total differently abled employees (D + E) 0 0 0.00% 0 0.00%
Differently Abled Workers
1 Permanent (F) 0 0 0.00% 0 0.00%
2 Other than Permanent (G) 0 0 0.00% 0 0.00%
3 Total Workers (F + G) 0 0 0.00% 0 0.00%
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21. Participation/Inclusion/Representation of women

Total(A)
No. and percentage of Females

No(B) %(B/A)
Board of Directors 9 2 22.22%
Key Management Personnel 3 1 33.33%

22. Turnover rate for permanent employees and workers. (Disclose trends for the past 3 years)
FY 2024-25 FY 2023-24 FY2022-23

(Turnover rate in current FY) (Turnover rate in previous FY) (Turnover rate in the year prior 
to the previous FY)

Male Female Total Male Female Total Male Female Total
Permanent Employees 15.53% 24.44% 16.32% 14.68% 11.24% 14.37% 24.35% 13.70% 23.54%
Permanent Workers 15.38% 0.00% 15.38% 10.17% 0.00% 10.17% 3.17% 0.00% 3.17%

V. Holding, Subsidiary and Associate Companies (including joint ventures)
23. (a) Names of holding / subsidiary / associate companies / joint ventures.

S. 
No.

Name of the holding / subsidiary 
/ associate companies / joint 
ventures (A)

Indicate whether holding/ 
subsidiary/ associate/ joint 

venture

% of shares held 
by listed entity

Does the entity indicated at 
column A, participate in the 

Business Responsibility initiatives 
of the listed entity? (Yes/No)

1 TCL Intermediates Private 
Limited

Subsidiary of TCL 100 % Yes

2 Optimistic Organic sdn bhd. Subsidiary of TCL & 
Cheminvest

TCL - (15.8 %) 
& Cheminvest 

-(84.2 %)

Yes

3 Lapiz Europe Subsidiary of Cheminvest 100 % Yes
4 TCL Global BV Subsidiary of TCL

/ Holding of TCL INC.
94.32% Yes

5 TCL INC. Subsidiary of TCL Global BV/ 
Holding entity of TCLS LLC

100 % Yes

6 TCL Specialities LLC (TCLS LLC) Sole Member Corporation 100 % Yes

VI. CSR Details
24. Provide the following CSR details
i)	 Whether CSR is applicable as per section 135 of Companies Act, 2013 - 
Yes, CSR is applicable for Thirumalai Chemicals Limited as per section 135 of Companies Act, 2013
ii)	 Turnover (in `) – 2,18,327 lakhs
iii)	 Net worth (in `) – 1,10,666 lakhs

VII. Transparency and Disclosures Compliances
25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 
Business Conduct:

Stakeholder 
group from 
whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place 

(Yes/No) (If Yes, 
then provide web-
link for grievance 

redress policy)

FY 2024-25 FY 2023-24
Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks

Communities Yes 0 0 - 0 0 -
Investors 
(other than 
shareholders)

Yes 0 0 -

Shareholders Yes 6 0 Complaints 
were duly 
addressed 
and closed

8 0 Complaints 
were duly 
addressed 
and closed
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Stakeholder 
group from 
whom 
complaint is 
received

Grievance Redressal 
Mechanism in Place 

(Yes/No) (If Yes, 
then provide web-
link for grievance 

redress policy)

FY 2024-25 FY 2023-24
Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution at 

close of the year

Remarks

Employees and 
workers

Yes 0 0 - 0 0 -

Customers Yes 20 0 Complaints 
addressed 
and closed

15 0 Complaints 
were duly 
addressed 
and closed

Value Chain 
partners

Yes 0 0 - 0 0 -

Other (please 
specify)

Yes 0 0 - 0 0 -

https://thirumalaichemicals.com/wp-content/uploads/2023/05/STAKEHOLDER-GRIEVANCE-REDRESSAL-POLICY.pdf

26. Overview of the entity’s material responsible business conduct issues. Please indicate material responsible business 
conduct and sustainability issues pertaining to environmental and social matters that present a risk or an opportunity 
to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial 
implications, as per the following format

S. 
No.

Material issue 
identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for identifying the risk / 
opportunity

In case of risk, approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

1 Health & 
Safety

R As a chemical manufacturer, ensuring 
safety is non-negotiable. We are 
committed to creating a safe workplace 
by maintaining an accident-free 
environment, aiming for zero safety 
accidents, injuries, and incidents that 
could harm our workforce or the 
environment.

Our safety culture is built on 
proactive measures such as 
regular training, near-miss 
reporting, rigorous audits, 
and participation across all 
organizational levels. A strong 
EHS management system helps 
in identifying and mitigating risks 
early.

Negative

2 Business 
Ethics

R Ethical conduct forms the cornerstone 
of our business operations. Our Code 
of Conduct defines key compliance 
expectations and offers clear guidance 
to internal stakeholders to discharge 
their responsibilities with integrity and 
accountability

TCL has instituted comprehensive 
policies to promote and uphold 
ethical conduct throughout 
the organization. Our Code of 
Conduct, along with supporting 
ethical guidelines, serves as 
a structured framework that 
clearly outlines expectations for 
responsible behavior, integrity, 
and accountability among 
all employees and internal 
stakeholders. These standards 
are embedded into our 
operational culture and reinforced 
through regular training and 
awareness programs. Such 
initiatives are aimed at fostering 
a deep understanding of 
ethical obligations and ensuring 
consistent compliance at all 
levels of the organization

Negative

Statutory Reports
Business Responsibility & Sustainability Report 7978 Thirumalai Chemicals Limited

Annual Report 2024-25



S. 
No.

Material issue 
identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for identifying the risk / 
opportunity

In case of risk, approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

3 Water 
Stewardship

O Responsible water management 
is a key operational priority and an 
essential element of our environmental 
stewardship. We recognize the growing 
significance of water conservation in 
the chemical manufacturing sector 
and have committed to minimizing 
our water footprint through strategic 
initiatives. Our focus lies in implementing 
process optimization techniques and 
adopting advanced technologies that 
enable reduction in specific water 
consumption across operations. In 
addition, we are actively enhancing 
our rainwater harvesting infrastructure 
by increasing catchment areas to 
maximize rainwater capture and reduce 
dependence on external freshwater 
sources. These initiatives are aligned 
with our target of achieving a 10% 
reduction in total water consumption by 
2030, with FY 2022–23 as the baseline 
year. Through these continuous 
efforts, we aim to strengthen water 
resilience while supporting long-term 
business continuity and environmental 
responsibility.

Positive

4 Employee 
development

O We view employee development 
as a strategic enabler for long-term 
growth and resilience. By continuously 
nurturing the skills, capabilities, 
and potential of our workforce, we 
build a team that is agile, innovative, 
and aligned with our organizational 
objectives. A focus on learning and 
development empowers employees 
to embrace new technologies, 
adopt best practices, and actively 
contribute to improving operational and 
sustainability outcomes. Furthermore, 
a well-trained and engaged workforce 
fosters a culture of accountability and 
performance, driving higher retention, 
increased productivity, and a stronger 
alignment with the company’s mission 
and values.

Positive
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S. 
No.

Material issue 
identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for identifying the risk / 
opportunity

In case of risk, approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

5 Community 
support

O Supporting the communities in which 
operations are based is considered 
a vital part of the organization’s 
values and long-term commitments. 
Engaging meaningfully with local 
communities, NGOs, and government 
bodies helps in understanding specific 
local needs and priorities. This, in turn, 
enables the development of targeted 
initiatives that deliver shared value—
benefitting both the business and the 
community. Efforts include running skill 
development programs for local youth 
to enhance employability and reduce 
unemployment, while also contributing 
to social upliftment. In addition, 
the organization collaborates with 
charitable institutions to improve access 
to affordable healthcare and education. 
Through consistent outreach, 
partnerships, and social investment, 
strong community relationships are 
nurtured, helping build trust, social 
equity, and long-term impact.

Positive

6 Zero waste 
to landfill

O A proactive and structured approach 
is being adopted to manage waste 
sustainably, with a strong focus on 
reducing waste generation at the 
source. Process optimization and 
cleaner production technologies are 
being implemented to recover, reuse, 
and convert waste streams—such 
as gases, liquids, and solids—into 
high-value saleable products and by-
products. These efforts significantly 
reduce reliance on landfills while 
improving overall material efficiency. 
The organization continues to 
enhance recovery systems, explore 
new recycling opportunities, and 
strengthen internal practices such as 
waste segregation and tracking. These 
initiatives, combined with employee 
awareness and process improvements, 
support the long-term goal of 
minimizing waste disposal and aligning 
with environmental best practices

Positive
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S. 
No.

Material issue 
identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for identifying the risk / 
opportunity

In case of risk, approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

7 Carbon 
footprint

R Efforts to mitigate climate change 
are being actively pursued through 
continuous improvements in energy 
efficiency and a shift towards cleaner 
fuel sources. A major step has been the 
transition from Furnace Oil (FO) to Piped 
Natural Gas (PNG), which has contributed 
significantly to lowering direct 
emissions. Over the years, operational 
processes have been optimized to 
reduce specific energy consumption, 
making the manufacturing systems 
among the most energy-efficient in the 
industry. Building on this momentum, 
plans are also underway to explore and 
integrate renewable energy solutions 
in the coming years, further supporting 
long-term decarbonization goals. These 
actions reflect a strong commitment to 
minimizing the carbon footprint and 
aligning with evolving environmental 
standards and expectations.

A strategic three-pronged 
approach has been adopted 
to reduce energy consumption 
and associated GHG emissions. 
First, energy recovery systems 
are deployed to capture waste 
heat, improving overall energy 
utilization. Second, operational 
processes are continuously 
optimized for enhanced energy 
efficiency, ensuring minimal 
energy wastage. Third, a strong 
internal culture of innovation is 
fostered, encouraging employees 
to develop and implement ideas 
that lead to further reductions 
in energy usage. Additionally, 
fuel switching initiatives such as 
transitioning from Furnace Oil 
to Piped Natural Gas (PNG) have 
been implemented, and plans are 
in place to incorporate renewable 
energy sources to strengthen 
long-term mitigation efforts.

Negative

8 Corporate 
governance

R The Board of Directors plays a pivotal 
role in setting the strategic direction 
and establishing policies that guide 
the organization’s operations. It 
provides comprehensive oversight and 
ensures effective supervision of the 
management team. The Board, along 
with its committees, conducts regular 
reviews of policy implementation, 
monitors adherence to governance 
principles, and offers necessary support 
to the executive leadership. Through 
a strong focus on ethical governance, 
robust risk management frameworks, 
and efficient business processes, the 
organization maintains transparency, 
accountability, and long-term value 
creation.

Adhering to evolving social norms 
and regulatory expectations 
is not merely a compliance 
requirement but a core element 
of our long-term sustainability. 
These principles are deeply 
embedded in our organizational 
culture, and we actively engage 
with our employees to ensure 
they understand and operate 
within this ethical framework. 
This commitment has helped 
us build a strong reputation as 
a responsible employer, reliable 
business partner, and valued 
community stakeholder. Both 
the Board of Directors and the 
management team remain 
steadfast in fostering a culture 
of integrity, accountability, and 
transparency across all levels of 
the organization.

Negative
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S. 
No.

Material issue 
identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for identifying the risk / 
opportunity

In case of risk, approach to adapt 
or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

9 Regulatory 
issues & 
Compliance

R The organization’s policies and 
practices are firmly aligned with 
ethical standards, legal obligations, 
and sustainability principles. We 
are committed to maintaining this 
alignment while continuing to remain 
competitive in the marketplace. 
By placing a strong emphasis on 
regulatory compliance and ethical 
conduct, we contribute meaningfully to 
societal and environmental well-being, 
while also strengthening our long-term 
business resilience and reputation as a 
responsible and trustworthy enterprise.

The company maintains strict 
adherence to all applicable 
regulations and compliance 
requirements, embedding these 
principles into its organizational 
culture and daily operations. 
Comprehensive systems and 
processes have been put in 
place to continuously monitor 
and ensure conformity with 
relevant laws, standards, and 
guidelines. This proactive 
compliance framework enables 
ethical operations, effective risk 
mitigation, and reinforces our 
unwavering commitment to 
operating within the legal and 
regulatory landscape across all 
facets of the business.

Negative

10 Product 
safety & 
Quality

R Ensuring product safety and 
delivering high-quality outputs 
remain top priorities, with a clear 
focus on consistently meeting and 
exceeding customer expectations. Our 
commitment to maintaining rigorous 
quality standards is central to fostering 
customer trust and satisfaction.

We actively engage with 
customers through regular 
communication and feedback 
mechanisms, enabling us to 
understand their evolving needs 
and continuously improve our 
products and services to meet 
their expectations effectively.

Negative
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10. Details of Review of NGRBCs by the Company: Indicate whether review was undertaken by Director / Committee of 
the Board/ Any other Committee

Subject for 
Review

Indicate whether review was 
undertaken by Director / 
Committee of the Board/ Any other 
Committee

Frequency (Annually/ Half yearly/ Quarterly/ Any other – please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9
Performance 
against 
above 
policies and 
follow up 
action

Managing Director
Risk Management Committee
Nomination & Remuneration 
Committee
CSR Committee
Nomination & Remuneration 
Committee
Risk Management Committee
Strategy Review Committee
CSR Committee
Business Review Committee

Annually Annually Annually Annually Annually Quarterly Annually Annually Half 
Yearly

Compliance 
with statutory 
requirements 
of relevance 
to the 
principles, 
and, 
rectification 
of any non-
compliances

Audit Committee
Risk Management Committee
Nomination & Remuneration 
Committee
Corporate Social Responsibility 
Committee
Nomination & Remuneration 
Committee
Risk Management Committee
Audit Committee
Corporate Social Responsibility 
Committee
Business Review Committee

Annually Annually Annually Annually Annually Quarterly Annually Annually Half 
Yearly

11. Has the entity carried out independent 
assessment/ evaluation of the working of 
its policies by an external agency? (Yes/
No). If yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9
No Yes Yes No No Yes No No No

Remarks: Policies are verified and audited by Bureau Veritas as part of external audits for compliance and validation.

12. If answer to question (1) above is No i.e. not all Principles are covered by a policy, reasons to be stated

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
The entity does not consider the Principles 
material to its business (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity is not at a stage where it is in a 
position to formulate and implement the 
policies on specified principles (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity does not have the financial or/
human and technical resources available for 
the task (Yes/No)

NA NA NA NA NA NA NA NA NA

It is planned to be done in the next financial 
year (Yes/No)

NA NA NA NA NA NA NA NA NA

Any other reason (please specify) NA NA NA NA NA NA NA NA NA
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent 
and Accountable.

Essential Indicators
1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year

Segment
Total number of 

training and awareness 
programmes held

Topics/principles covered under the training and 
its impact

Percentage of persons 
in respective category 

covered by the 
awareness programmes

Board of directors 2 Code of Conduct, Whistle Blower Mechanism, 
Corporate Social Responsibility (CSR) Enhanced 

understanding of governance responsibilities 
and ethical leadership, reinforcing a strong 

culture of accountability and social responsibility 
at the board level.

100.00%

Key Managerial 
personnel

2 Code of Conduct, Whistle Blower Mechanism, 
Corporate Social Responsibility (CSR) Enhanced 

understanding of governance responsibilities 
and ethical leadership, reinforcing a strong 

culture of accountability and social responsibility.

100.00%

Employees other than 
BoD and KMPs

48 Awareness on Human Rights Stress 
Management Enhanced awareness and 

employee well-being

100.00%

Workers 15 Awareness on Human Rights Stress 
Management Increased sensitivity to human 

rights and improved stress handling

100.00%

2.  Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in 
the following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of 
SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Category

Monetary

NGRBC Principle
Name of the regulatory/ 
enforcement agencies/ 

judicial institutions
Amount (In `) Brief of the Case Has an appeal been 

preferred? (Yes/No)

Penalty/ Fine - - - - -
Settlement - - - - -
Compounding fee - - - - -

Category

Non-Monetary

NGRBC Principe
Name of the regulatory/ 
enforcement agencies/ 

judicial institutions
Amount (In `) Brief of the Case

Has an appeal 
been preferred? 

(Yes/No)

Imprisonment - - - - -
Punishment - - - - -

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or 
non-monetary action has been appealed.
S. No. Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

1 NA NA
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4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide 
a web-link to the policy. – 
Yes. Our company upholds a robust Anti-Bribery and Anti-Corruption Policy, reflecting our unwavering commitment to ethical 
business practices and integrity across all operations. This policy delineates clear guidelines and procedures designed to 
prevent any form of bribery and corruption, ensuring strict adherence to legal requirements and the highest ethical standards. By 
implementing continuous training, rigorous monitoring, and strict enforcement measures, we cultivate a culture of transparency, 
fairness, and accountability within our organization, thereby reinforcing trust and confidence among our stakeholders.

Remarks: https://thirumalaichemicals.com/wp-content/uploads/2023/05/ANTI-BRIBERY-AND-ANTI-CORRUPTION-POLICY.pdf

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption:
Category Current Financial Year Previous Financial Year

Directors 0 0
KMPs 0 0
Employees 0 0
Workers 0 0

6. Details of complaints with regard to conflict of interest:

Category Current Financial Year Previous Financial Year
Number - FY 

2024-25
Remarks - FY 

2024-25
Number - FY 

2023-24
Remarks - FY 

2023-24

Number of complaints received in relation to issues of 
Conflict of Interest of the Directors

0 Nil 0 Nil

Number of complaints received in relation to issues of 
Conflict of Interest of the KMPs

0 Nil 0 Nil

7. Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action taken by 
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest. – 
There were no complaints/ cases on corruption and conflict of interest For FY 2024-25 and FY2023-24 

8. Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the following 
format:
Particulars Current Financial Year Previous Financial Year

Number of days of accounts payables 85.75 103.79

9. Open-ness of business - Provide details of concentration of purchases and sales with trading houses, dealers, and 
related parties along-with loans and advances & investments, with related parties, in the following format:
Parameter Metrics FY 2024-25 FY 2023-24
Concentration 
of Purchases

a.	 Purchases from trading houses as % of total purchases 1.59% 2.6%
b.	 Number of trading houses where purchases are made from 8 12
c.	 Purchases from top 10 trading houses as % of total 

purchases from trading houses
1.59% 2.6%

Concentration 
of Sales

a.	 Sales to dealers / distributors as % of total sales NA NA
b.	 Number of dealers / distributors to whom sales are made NA NA
c.	 Sales to top 10 dealers / distributors as % of total sales to 

dealers / distributors
NA NA

Share of RPTs 
in

a.	 Purchases (Purchases with related parties / Total Purchases) 0.17% 0.80%
b.	 Sales (Sales to related parties / Total Sales) 14.91% 4.50%
c.	 Loans & advances (Loans & advances given to related 

parties / Total loans & advances)
100.00% 100%

d.	 Investments (Investments in related parties / Total 
Investments made)

99.98% 99.96%

Statutory Reports
Business Responsibility & Sustainability Report 8988 Thirumalai Chemicals Limited

Annual Report 2024-25

https://thirumalaichemicals.com/wp-content/uploads/2023/05/ANTI-BRIBERY-AND-ANTI-CORRUPTION-POLICY.pdf


Leadership Indicators
1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

S. 
No.

Total number 
of awareness 
programmes held

Topics / principles covered under the training
% of value chain partners covered (by value 
of business done with such partners) under 

the awareness programmes
1 2 Occupational Health & Safety Protocols for contract 

workers, logistics staff, and site visitors.
100.00%

2 2 Safe Material Handling and Loading Practices for 
logistics partners.

100.00%

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/
No) If Yes, provide details of the same. 
– Yes, we uphold a comprehensive Code of Conduct that serves as the foundation for ensuring transparency and fairness in all 
our business dealings. This policy provides explicit guidelines and expectations for ethical behavior, emphasizing the importance 
of honesty, integrity, and respect in every interaction. Our unwavering commitment to these principles not only enhances trust 
and credibility with our stakeholders but also reinforces our dedication to operating with accountability and ethical integrity.

PRINCIPLE 2 Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators
1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively

Particulars Current Financial 
Year Previous Financial Year Details of improvements in environmental and 

social impacts
R&D 0.00% 7.14% Reducing the waste by 2.8 tons per day
Capex 9.37% 1.00% Fuel switch project - FO to PNG

2.a. Does the entity have procedures in place for sustainable sourcing? (Yes/No) - Yes
Remarks: Yes, the company has embraced Responsible Care Guidelines and SEDEX Members Ethical Trade Audit (SMETA) Best 
Practice Guidance to ensure sustainable sourcing. By sourcing raw materials in bulk, the company minimizes road transportation 
over long distances, effectively reducing its carbon footprint.

2.b. If yes, what percentage of inputs were sourced sustainably?
3.1 %
Remarks: The sustainable sourcing reflects our key raw material suppliers, who are 100% sustainably sourced. We are currently 
undertaking a full-scale assessment of all input materials across our supplier base, and a more comprehensive figure will be 
reported in the next reporting cycle.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life 
for the following:
Category Description
(a) Plastics 
(including 
packaging)

We are in the process of tracking and improving the reuse of our packaging materials. In the current financial 
year, 4.6% of packaging materials have been reused within our operations. The remaining plastic packaging 
and materials are disposed of through authorized pre-processors and recyclers, in accordance with the Plastic 
Waste Management Rules and our obligations under the Extended Producer Responsibility (EPR) framework.

(b) E-waste -
(c) Hazardous 
waste

Hazardous wastes generated during manufacturing—are stored, handled, and transported as per the 
Hazardous and Other Wastes (Management and Transboundary Movement) Rules, 2016. These wastes 
are disposed of through authorized Treatment, Storage, and Disposal Facilities. Regular training, audits, and 
documentation ensure compliance and minimize environmental risk.

(d) Other waste Our core products—Phthalic Anhydride, Malic Acid, and Fumaric Acid—are chemical intermediates that are 
fully consumed in downstream manufacturing processes, such as the production of plasticizers, resins, 
pigments, dyes, food acids, and beverages. Therefore, there is no direct end-of-life product waste available 
for recovery, reuse, or recycling.
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4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether 
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control 
Boards? If not, provide steps taken to address the same. 
– Yes, the waste collection and disposal activities undertaken by TCL are in line with the EPR plans submitted to the respective 
State Pollution Control Boards (SPCBs) and the Central Pollution Control Board (CPCB). TCL is registered under the EPR framework 
as a Brand Owner.

Leadership Indicators
1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing 
industry) or for its services (for service industry)? If yes, provide details in the following format?

S. 
No. NIC Code

Name of 
Product /
Service

% of total 
Turnover 

contributed

Boundary for 
which the Life 

Cycle Perspective 
/ Assessment was 

conducted

Whether 
conducted by 
independent 

external agency 
(Yes/No)

Results communicated in public domain 
(Yes/No) If yes, provide the web-link.

1

20119

Phthalic 
Anhydride

100%

Cradle to Gate Yes

No, The results are currently under final 
review, and certain updates are yet to be 

incorporated. Once finalized, the report will 
be communicated in the public domain.

2 Malic Acid Cradle to Gate Yes
3 Fumaric 

Acid
Cradle to Gate Yes

4 Di-ethyl 
Phthalate

Cradle to Gate Yes

2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of your 
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means, briefly 
describe the same along-with action taken to mitigate the same.
S. 
No. Name of Product / Service Description of the risk / concern Action Taken

1 Phthalic Anhydride - Cradle to gate - -
2 Malic Acid - Cradle to gate - -
3 Fumaric Acid - Cradle to gate - -
4 Di-ethyl Phthalate - -

Remarks: There are currently no significant social or environmental risks identified from the production or disposal of our 
products, based on internal assessments and available information. All relevant environmental, health, and safety parameters 
are detailed in the Safety Data Sheets (SDS), which are publicly available under the “Products” section of our website: http://
www.thirumalaichemicals.com/Products. We remain committed to monitoring and mitigating any potential risks through 
regular review and compliance with applicable regulations.

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing 
industry) or providing services (for service industry).

S. 
No. Indicate input material

Recycled or re-used input material to total 
material

FY 2024-25 FY 2023-24

1 Plastic packaging 4.61% 16.72%

Remarks: Our products include chemicals such as Phthalic Anhydride, Malic Acid, and Fumaric Acid, where the use of recycled 
input materials in production is inherently limited. However, we are recycling plastic packaging materials through our Extended 
Producer Responsibility (EPR) compliance initiatives. We are also working towards improving the tracking mechanisms and 
gradually increasing the percentage of reused packaging materials in the coming years.
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4. Of the products and packaging reclaimed at end of life of products, disclose the amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format:

FY 2024-25 FY 2023-24
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

Plastics (including packaging) 6919 0 0 24419 0 0
E-waste 0 0 0 0 0 0
Hazardous waste 0 0 0 0 0 0
Other waste 0 0 0 0 0 0

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.
S. 
No. Indicate product category Reclaimed products and their packaging materials as % of total products sold in 

respective category

1 Packaging Material 4.6% (plastic packaging bags reused; product not reclaimed) 

Remarks: Not Applicable, since all our chemicals are used as consumables for the manufacturing of other products. There is 
no product reclamation at the end of product life.

PRINCIPLE 3 Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators
1.a. Details of measures for the well-being of employees:

Category

% of employees covered by

Total (A)
Health insurance Accident 

insurance Maternity benefits Paternity benefits Day Care 
facilities

Number 
(B) % (B / A) Number 

(C) % (C / A) Number 
(D) % (D / A) Number 

(E) % (E / A) Number 
(F)

% (F / 
A)

Permanent Employees
Male 466 466 100.00% 466 100.00% 0 0.00% 0 0.00% 0 0.00%
Female 43 43 100.00% 43 100.00% 43 100.00% 0 0.00% 0 0.00%
Total 509 509 100.00% 509 100.00% 43 100.00% 0 0.00% 0 0.00%
Other than permanent Employees
Male 31 31 100.00% 31 100.00% 0 0.00% 0 0.00% 0 0.00%
Female 2 2 100.00% 2 100.00% 0 0.00% 0 0.00% 0 0.00%
Total 33 33 100.00% 33 100.00% 0 0.00% 0 0.00% 0 0.00%

b. Details of measures for the well-being of workers:

Category

% of employees covered by

Total (A)
Health insurance Accident 

insurance Maternity benefits Paternity benefits Day Care 
facilities

Number 
(B) % (B / A) Number 

(C) % (C / A) Number 
(D) % (D / A) Number 

(E) % (E / A) Number 
(F)

% (F / 
A)

Permanent Workers
Male 24 24 100.00% 24 100.00% 0 0.00% 0 0.00% 0 0.00%
Female 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Total 24 24 100.00% 24 100.00% 0 0.00% 0 0.00% 0 0.00%
Other than permanent Workers
Male 376 376 100.00% 376 100.00% 0 0.00% 0 0.00% 0 0.00%
Female 34 34 100.00% 34 100.00% 0 0.00% 0 0.00% 0 0.00%
Total 410 410 100.00% 410 100.00% 0 0.00% 0 0.00% 0 0.00%

c. Spending on measures towards well-being of employees and workers (including permanent and other than 
permanent) in the following format:

Particulars Current Financial Year Previous Financial Year

Cost incurred on wellbeing measures as a % of total revenue of the 
company

0.45% 0.33%
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2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2024-25 FY 2023-24
No. of 

employees 
covered as 
a % of total 

employees. (CY)

No. of workers 
covered as a % 

of total workers. 
(CY)

Deducted and 
deposited with 
the authority 

(Y/N/N.A.). (CY)

No. of 
employees 
covered as 
a % of total 

employees. (PY)

No. of workers 
covered as a % 

of total workers. 
(PY)

Deducted and 
deposited with 
the authority 

(Y/N/N.A.). (PY)

PF 100.00% 100.00% Y 100.00% 100.00% Y
Gratuity 100.00% 100.00% Y 100.00% 100.00% Y
ESI 100.00% 100.00% Y 100.00% 100.00% Y
Others – please 
specify

0.00% 0.00% NA 0.00% 0.00% NA

3. Are the premises / offices of the entity accessible to differently-abled employees and workers, as per the requirements 
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard. –
Some of our premises and offices are currently not fully accessible to differently abled employees and workers. However, the 
organization remains committed to building an inclusive work environment and is taking steps to enhance accessibility in line 
with the Rights of Persons with Disabilities Act, 2016.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide 
a web-link to the policy. –
Yes. The Company upholds a strong Equal Opportunity Policy that forms the foundation of our organizational values. We are 
committed to creating a workplace where all individuals are treated with dignity, respect, and fairness — irrespective of their 
background, identity, or abilities. This policy reflects our dedication to building a diverse and inclusive environment, where every 
employee has the opportunity to grow and contribute meaningfully. We believe that diversity strengthens our culture, drives 
innovation, and supports our collective success. Weblink: https://thirumalaichemicals.com/wp-content/uploads/2023/05/
EQUAL-EMPLOYMENT-OPPORTUNITY-POLICY.pdf

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender
Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate
Male NA NA NA NA
Female 100.00% 100.00% NA NA
Total 100.00% 100.00% NA NA

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and 
worker? If yes, give details of the mechanism in brief.
Category Yes/No (If Yes, then give details of the mechanism in brief)

Permanent 
Workers

Yes, permanent workers have access to the grievance mechanism via: Suggestion Boxes: These 
provide a confidential and anonymous method to raise concerns. Email and Phone: Workers can 
directly contact the HR department or relevant personnel.

Other than 
Permanent 
Workers

Yes, non-permanent workers have the same grievance redressal mechanism: Suggestion Boxes: 
Workers can use these boxes to raise anonymous concerns. Email and Phone: Contact with the HR 
department or designated grievance handlers is available.

Permanent 
Employees

Yes, permanent employees have access to a grievance redressal mechanism. Employees can raise 
grievances through: Wallet HR Portal and TCL Intranet Portal, where grievances can be submitted 
directly. Email and Phone: Employees can also contact the HR department or designated personnel 
responsible for grievance handling via email or phone. Hierarchical System: Grievances can be 
escalated from the designated Human Rights Officer to the Factory Manager, Site Head, and ultimately 
to the CEO & Managing Director, ensuring a comprehensive and transparent process.

Other than 
Permanent 
Employees

Yes, the same channels are available to non-permanent employees. They can access the Wallet HR 
platform, TCL intranet, use email/phone, or submit concerns anonymously via suggestion boxes. The 
grievance is addressed through the same structured process, ensuring equity and transparency.
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7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Category

FY 2024-25 FY 2023-24
Total 

employees 
/ workers in 
respective 

category (A)

No. of employees / 
workers in respective 

category, who are 
part of association(s) 

or Union (B)

% (B / A)

Total 
employees 

/ workers in 
respective 

category (C)

No.of employees / 
workers in respective 

category, who are 
part of association(s)

or Union (D)

% (D / C)

Total Permanent 
Employees

509 0 0.00% 509 0 0.00%

Male 466 0 461 0 0.00%
Female 43 0 0.00% 48 0 0.00%
Total Permanent 
Workers

24 0.00% 28 0.00%

Male 24 0 0.00% 28 0 0.00%
Female 0 0 0.00% 0 0 0.00%

8. Details of training given to employees and workers:

Category Total (A)

FY 2024-25

Total (D)

FY 2023-24
On Health and 

safety measures
On Skill 

upgradation
On Health and 

safety measures
On Skill 

upgradation
No. (B) % (B / A) No. (C) % (C / A) No. (E) % (E / D) No. (F) % (F / D)

Employees
Male 497 348 70.02% 438 88.13% 486 331 68.11% 414 85.19%
Female 45 31 69% 40 88.89% 50 33 66% 46 92%
Total 542 379 70% 478 88.19% 536 364 68% 460 85.82%
Workers
Male 400 284 71% 316 79% 695 473 68.06% 522 75.11%
Female 34 25 73.54% 27 79.41% 67 43 64.18% 51 76.12%
Total 434 309 71.20% 343 79.03% 762 516 67.72% 573 75.20%

9. Details of performance and career development reviews of employees and workers:

Category
FY 2024-25 FY 2023-24

Total (A) No. (B) % (B / A) Total (C) No. (D) %(D / C)

Employees
Male 497 368 74.04% 486 341 70.16%
Female 45 26 58% 50 31 62%
Total 542 394 72.69% 536 372 69.40%
Workers
Male 400 400 100% 695 695 100%
Female 34 34 100% 67 67 100%
Total 434 434 100% 762 762 100%

10.a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). 
If yes, the coverage such system?
 –Yes. TCL places the utmost importance on the health, safety, and well-being of its employees. We have implemented a robust 
Occupational Health and Safety Management System, ensuring 100% coverage across all our operations. All employees, contract 
workers, and vendors visiting our facilities are covered under our safety protocols. We have stringent procedures in place to 
maintain a safe and incident-free workplace. Additionally, four of our sites are certified under ISO 45001, reflecting our strong 
commitment to globally recognized standards in occupational health and safety.
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b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis 
by the entity?
 –TCL adopts a comprehensive approach to identify and assess work-related hazards through the following key processes: 
Hazard Identification and Risk Assessment (HIRA): HIRA is a critical tool used across all our plants to proactively identify potential 
workplace hazards and evaluate associated risks. The HIRA Register is maintained department-wise, with hazard identification 
carried out by workers, supervisors, and engineers. These are reviewed by Section Heads and Department Heads, who assess 
severity and implement appropriate control measures. Job Safety Analysis (JSA): JSA is conducted for specific tasks by breaking 
them into sequential steps, identifying potential hazards, and training employees on preventive measures. It helps ensure that 
safety protocols are integrated into everyday tasks. Work Permit System: A structured Work Permit system is implemented, 
particularly for hazardous or non-routine maintenance activities. It ensures that such tasks are carried out safely with proper 
clearance and coordination between process and maintenance teams. Internal and External Safety Audits: Regular internal and 
third-party audits are conducted to assess routine and non-routine operational risks. These audits provide detailed insights 
and help in identifying even minute hazards. Observations are reviewed by top management for timely action and continuous 
improvement.

c. Whether you have processes for workers to report the work related hazards and to remove themselves from such 
risks. (Y/N) 
–Yes, a digital Safety Portal is available for all employees to report work-related hazards, including Unsafe Acts (USA) and Unsafe 
Conditions (USC). Each employee is provided with a unique login ID to access the portal. Once reported, the concerns are flagged 
to the respective Section Heads and Department Heads, who initiate appropriate corrective actions. Closure of actions is also 
documented within the portal. Additionally, the portal facilitates sharing of safety observations, incident learnings, and case 
studies, helping build a strong safety culture.

d. Do the employees/ worker of the entity have access to non-occupational medical and healthcare services? (Yes/ No) 
–Yes, employees and workers are provided access to non-occupational medical and healthcare services. Regular eye screenings 
and annual health check-ups are organized to monitor general health and lifestyle-related conditions. For other non-occupational 
ailments, employees are referred to the Thirumalai Mission Hospital, run under the charitable arm of Thirumalai Group. Counselling 
and follow-ups are also provided as part of the preventive healthcare initiatives.

11. Details of safety related incidents, in the following format:
Safety Incident/Number Category FY 2024-25 FY 2023-24

Lost Time Injury Frequency Rate (LTIFR) (per one million-person 
hours worked)

Employees 0.00 0.00
Workers 0.00 1.06

Total recordable work-related injuries Employees 0 0
Workers 0 1

No. of fatalities Employees 0 0
Workers 0 0

High consequence work-related injury or ill-health (excluding 
fatalities)

Employees 0 0
Workers 0 0

Number of Permanent Disabilities Employees 0 0
Workers 0 0

12. Describe the measures taken by the entity to ensure a safe and healthy work place. 
–The company adopts a comprehensive approach to ensure a safe and healthy workplace. Regular training sessions, toolbox 
talks, and EHS (Environment, Health & Safety) awareness programs are conducted to educate employees on safe work practices. 
Practical learning is enhanced through models like the safety park. Environment Day and Safety Week are celebrated to reinforce 
a culture of safety and responsibility, while reward and recognition programs encourage adherence to safety standards. To 
monitor and manage risks, the company carries out cross-functional and electrical safety audits. Key safety systems such 
as Process Safety Management (PSM), Job Safety Analysis (JSA), and Hazard Identification and Risk Assessment (HIRA) are 
implemented for all operations. Hazard and Operability (HAZOP) studies are also conducted wherever applicable. Employee 
involvement is further encouraged through initiatives like tree plantation drives, promoting environmental responsibility alongside 
workplace safety.
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13. Number of Complaints on the following made by employees and workers:
FY 2024-25 FY 2023-24

Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks

Working Conditions 0 0 - 0 0 -
Health & Safety 0 0 - 0 0 -

14. Assessments for the year:

Category % of your plants and offices that were assessed (by entity or 
statutory authorities or third parties)

Health and safety practices 100.00%
Working Conditions 100.00%

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on 
significant risks / concerns arising from assessments of health & safety practices and working conditions. –
There are no critical observations generated from Health Safety, working conditions assessments by the entity, authorities or 
third parties impacting operations.

Leadership Indicators
1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N) 
(B) Workers (Y/N).-
(A) Employees- Yes

(B) Workers- Yes

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by 
the value chain partners. –
The Company has established safeguards and control mechanisms to verify that value chain partners have duly deducted and 
deposited statutory dues, wherever applicable.

3. Provide the number of employees or workers having suffered high consequence work-related injury / ill-health / 
fatalities (as reported in EI-11 above), who have been are rehabilitated and placed in suitable employment or whose 
family members have been placed in suitable employment.

Total no. of affected employees/ workers

No. of employees/workers that are 
rehabilitated and placed in suitable 
employment or whose family members 
have been placed in suitable employment

FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24

Employees 0 0 0 0
Workers 0 0 0 0

4. Does the entity provide transition assistance programs to facilitate continued employability and the management of 
career endings resulting from retirement or termination of employment? (Yes/ No) 
-In select cases, TCL extends continued engagement opportunities to retired individuals by offering them roles as consultants, 
based on organizational requirements. This helps retain valuable experience while supporting a smooth transition post-retirement.
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5. Details on assessment of value chain partners:
Category % of value chain partners (by value of business done with such partners) that were assessed

Health and safety practices 94.00%
Working Conditions 92.00%

Remarks: The above assessment is done internally and has been only extended to our Tier 1 suppliers.

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from 
assessments of health and safety practices and working conditions of value chain partners. 
-No assessments were conducted in the financial year.

PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity. 
-The entity identifies key stakeholder groups through a structured approach that considers any individual, group, or institution 
that significantly contributes to the value chain or is impacted by its operations. Thirumalai Chemicals has systematically mapped 
its internal and external stakeholders, including investors, employees, customers, suppliers, regulatory bodies, trade unions, and 
local communities. Engagement is maintained through formal and informal channels, ensuring timely feedback and ongoing 
dialogue to keep stakeholder interests and concerns updated and addressed.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

S. 
No.

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of 
communication

Frequency of 
engagement Purpose and scope of engagement

1 Investors / 
Shareholders

No Email 
Communications, 

Company 
Website, Annual 

General Meetings, 
Stock Exchange 

Filings.

Need based To ensure transparent, timely, and consistent 
communication on the Company’s performance, 
strategic direction, and governance practices. The 
engagement aims to provide shareholders with 
updates on financial results, material developments, 
risk outlook, and long-term value creation initiatives. 
It also serves as a platform to understand investor 
expectations, address queries or grievances, and build 
trust through disclosures that align with statutory and 
voluntary reporting frameworks.

2 Customer No Customer 
service support, 

customer 
satisfaction 

survey, feedback 
channels

On a regular 
basis

To gather insights through customer feedback 
mechanisms in order to assess satisfaction levels, 
improve product and service quality, and strengthen 
long-term relationships. The engagement also focuses 
on promptly addressing customer queries, concerns, 
and service-related issues, thereby enhancing the 
overall customer experience and reinforcing the 
company’s commitment to customer-centricity.
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S. 
No.

Stakeholder 
Group

Whether 
identified as 
Vulnerable & 
Marginalized 
Group (Yes/

No)

Channels of 
communication

Frequency of 
engagement Purpose and scope of engagement

3 Employees No Intranet Portal, 
Functional and 

cross-functional 
committees, 
Leader’s talk, 

Regular Employee 
Communication 

Forums

On a regular 
basis

•	 Employee benefit 

•	 Equal opportunities 

•	 Recognition 

•	 Learning and development 

•	 Safety and well-being 

•	 Performance review and career development

•	 Business update
4 Suppliers 

and Vendors
No Supplier and 

Vendor meets, 
Face-to-face 

and electronic 
correspondence, 
Supplier Audits

Annually The engagement focuses on resolving queries, 
assessing supplier performance through continuous 
feedback mechanisms.

5 Community No Community 
surveys and 

consultations, 
CSR initiatives, 
Volunteering 

activities, 
Community 

events

Monthly To support inclusive community development through 
various outreach and CSR initiatives, and to provide 
effective channels for addressing community concerns 
and grievances, ensuring transparent and responsive 
engagement.

6 Regulatory 
And 

government 
bodies

No Annual reports, 
Making 

representations 
whenever 

needed, Formal 
dialogues.

On a need 
basis

Engagement with relevant authorities for policy 
advocacy, including active participation in discussions 
and consultations on regulatory developments, and 
providing inputs for formulation or amendment of 
policies impacting our industry and operations.
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Leadership Indicators
1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social 
topics or if consultation is delegated, how is feedback from such consultations provided to the Board. 
-Our stakeholder consultation process is anchored in our Stakeholder Engagement Policy, which sets forth structured guidelines 
for meaningful engagement. We emphasize maintaining open, transparent, and continuous channels of communication to 
ensure that all stakeholder voices are heard and valued. Critical economic, environmental, and social issues raised during these 
engagements are identified, prioritized, and communicated promptly through internal governance mechanisms. This systematic 
approach facilitates timely feedback, enables collaborative problem-solving, and ensures that concerns are addressed 
constructively. Through this engagement, we aim to co-create sustainable outcomes that align with stakeholder expectations 
and support the long-term goals of the organization.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and 
social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these 
topics were incorporated into policies and activities of the entity.  
Yes Stakeholder consultations play a key role in shaping environmental and social initiatives. Based on feedback from customers, 
TCL has initiated measures to reuse plastic packaging bags used for packaging of our products. This practice reduces plastic 
waste generation and promotes circular use of materials. These inputs have been integrated into TCL’s operational practices, 
supporting the company’s long-term sustainability goals related to resource efficiency, waste minimization, and responsible 
packaging.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalized stakeholder groups. 
-We actively engage with vulnerable and marginalized stakeholder groups primarily through our Corporate Social Responsibility 
(CSR) initiatives. These engagements are structured to be inclusive, allowing for continuous dialogue, feedback, and participation 
from the concerned communities. Their inputs, suggestions, and concerns are considered during planning and implementation 
phases to ensure that interventions are relevant and impactful. This participatory approach helps us identify and address their 
specific needs, promoting social equity and sustainable development. During the reporting period, no specific concerns were 
raised by these groups.

PRINCIPLE 5 Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the 
following format:

Category

FY 2024-25 FY 2023-24

Total (A)

No. of 
employees 
/ workers 

covered (B)

%(B / A) Total (C)

No. of 
employees 
/ workers 

covered (D)

%(D / C)

Employees
Permanent 509 480 94.30% 509 509 100.00%
Other than permanent 33 30 90.91% 27 25 92.59%
Total Employees 542 510 94.10% 536 534 99.63%
Workers
Permanent 24 24 100.00% 28 28 100.00%
Other than permanent 410 410 100.00% 734 734 100.00%
Total Workers 434 434 100.00% 762 762 100.00%
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2. Details of minimum wages paid to employees, in the following format:

Category Total (A)

FY 2024-25

Total(D)

FY 2023-24
Equal to Minimum 

Wage
More than 

Minimum Wage
Equal to Minimum 

Wage
More than 

Minimum Wage
No. (B) % (B /A) No. (C) %(C / A) No.(E) % (E /D) No.(F) % (F /D)

Employees
Permanent 509 45 8.84% 464 91.16% 509 56 11.00% 453 89.00%
Male 466 44 9.44% 422 90.56% 461 51 11.06% 410 88.94%
Female 43 1 2.33% 42 97.67% 48 5 10.42% 43 89.58%
Other than Permanent 33 0 0.00% 33 100.00% 27 0 0.00% 27 100.00%
Male 31 0 0.00% 31 100.00% 25 0 0.00% 25 100.00%
Female 2 0 0.00% 2 100.00% 2 0 0.00% 2 100.00%
Workers
Permanent 24 0 0.00% 24 100.00% 28 0 0.00% 28 100.00%
Male 24 0 0.00% 24 100.00% 28 0 0.00% 28 100.00%
Female 0 0 0.00% 0 0.00% 0 0 0.00% 0 0.00%
Other than Permanent 410 410 100.00% 0 0.00% 734 734 100.00% 0 0.00%
Male 376 376 100.00% 0 0.00% 667 667 100.00% 0 0.00%
Female 34 34 100.00% 0 0.00% 67 67 100.00% 0 0.00%

3. a. Details of remuneration/salary/wages, in the following format: Median remuneration/wages:
Male Female

Number Median remuneration/ salary/ 
wages of respective category Number Median remuneration/ salary/ 

wages of respective category
Board of Directors (BoD) 1  3,32,94,222 1 2,21,42,000
Key Managerial Personnel 4 1,51,32,604 0 0
Employees other than BoD and KMP 466 49,068 43 57,267
Workers 24 40,895 0 0

 b. Provide information on Gross wages paid to females by the entity, in the following format:
Particulars Current Financial Year Previous Financial Year

Gross wages paid to females as % of total wages 11.5% 12.4%

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused 
or contributed to by the business? (Yes/No) –
Yes, the responsibility for addressing human rights impacts or issues lies with the Head of Human Resources, who serves as 
the designated focal point. The Head of HR is tasked with ensuring that the company’s operations and policies are aligned with 
recognized human rights principles. Any related grievances or concerns raised by employees or other stakeholders are reviewed 
and addressed through established mechanisms, under the supervision of HR. This structured approach ensures accountability 
and reinforces the company’s commitment to upholding human rights across its operations.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues. –
Employees and workers at the organization have access to multiple well-defined channels for communicating grievances, 
ensuring that concerns are addressed promptly and effectively: Email and Phone Communication: Employees can directly 
reach out to the Human Resources department or designated grievance redressal personnel via official email or phone calls 
for confidential resolution. HRMS Portal: The organization has integrated grievance redressal features within its HRMS (Human 
Resource Management System) portal, allowing employees to log and track grievances digitally, ensuring transparency, 
documentation, and timely action. Suggestion Boxes: These are placed at strategic locations within the premises, enabling 
employees to anonymously submit concerns, suggestions, or grievances without the need to disclose their identity. Hierarchical 
Grievance Escalation System: A structured escalation matrix is in place, where employees can report issues through a defined 
hierarchy—starting with the designated Human Rights Officer, followed by the Factory Manager, Site Head, and ultimately reaching 
the CEO & Managing Director, depending on the nature and severity of the grievance.
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6. Number of Complaints on the following made by employees and workers:
FY 2024-25 FY 2023-24

Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks

Sexual Harassment 0 0 Nil 0 0 Nil
Discrimination at workplace 0 0 Nil 0 0 Nil
Child Labour 0 0 Nil 0 0 Nil
Forced Labour/Involuntary Labour 0 0 Nil 0 0 Nil
Wages 0 0 Nil 0 0 Nil
Other human rights related issues 0 0 Nil 0 0 Nil

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 
2013, in the following format:
Particulars Current Financial Year Previous Financial Year

Total Complaints reported under Sexual Harassment 
on of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 (POSH)

0 0

Complaints on POSH as a % of female employees / 
workers

0.00% 0.00%

Complaints on POSH upheld 0 0

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases. -
TCL is dedicated to maintaining a safe and productive work environment, free from any form of discrimination or harassment. 
To ensure timely and impartial resolution of complaints, a trained Internal Complaints Committee has been established. TCL 
also follows a well-defined and comprehensive POSH (Prevention of Sexual Harassment) Policy to address and manage issues 
related to workplace discrimination and harassment. In addition, a Stakeholder Grievance Redressal Policy is in place to facilitate 
resolution of grievances raised by any stakeholder.

Web link:  https://thirumalaichemicals.com/wp-content/uploads/2023/05/POSH-POLICY.pdf

Weblink:https://thirumalaichemicals.com/wp-content/uploads/2023/05/STAKEHOLDER-GRIEVANCE-REDRESSAL-POLICY.pdf

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No) – 
Yes. TCL incorporates human rights considerations through a well-established framework, reflected in its Code of Conduct, 
Employment and Hiring Policies, and Supplier Code of Conduct. Additionally, the Company has implemented a dedicated 
Business and Human Rights Policy that outlines the procedures and actions to be taken in response to any human rights violations.

Web link:https://thirumalaichemicals.com/wp-content/uploads/2023/05/BUSINESS-AND-HUMAN-RIGHTS-POLICY.pdf

10. Assessments for the year:

Category % of your plants and offices that were assessed (by entity or 
statutory authorities or third parties)

Child labour 100.00%
Forced/involuntary labour 100.00%
Sexual harassment 100.00%
Discrimination at workplace 100.00%
Wages 100.00%
Others – please specify

11. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at Question 10 above.
No risk/concern were identified and there is no necessity for corrective action.
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Leadership Indicators
1. Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints. –
As there were no human rights-related grievances or complaints reported during the period, no changes to the existing processes 
were required.

2. Details of the scope and coverage of any human rights due-diligence conducted. –
No due diligence has been conducted.

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of 
Persons with Disabilities Act, 2016?
 - No

Remarks: The premises are currently not accessible to disabled visitors. However, we are committed to working on 
improvements to make it accessible in the future.

4. Details on assessment of value chain partners

Category % of value chain partners (by value of business done with 
such partners) that were assessed

Sexual harassment 0.00%
Discrimination at workplace 0.00%
Child labour 0.00%
Forced/involuntary labour 0.00%
Wages 0.00%
Others – please specify 0.00%

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the 
assessments at LI-4 above. 
- None.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption in GigaJoules (GJ), in the following format:
Particulars FY 2024-25 FY 2023-24
From renewable sources
Total electricity consumption (A) 16375.03 17223
Total fuel consumption (B) 0.00 0.00
Energy consumption through other sources ( C ) (Waste heat recovery) 166247.00 167932.00
Total energy consumed from renewable sources (A+B+C) 182622.03 185155
From non-renewable sources
Total electricity consumption (D) 10864 15334
Total fuel consumption (E) 284956 292710
Energy consumption through other sources (F) 0 0
Total energy consumed from non-renewable sources (D+E+F) 295820 308044.00
Total energy consumed (A+B+C+D+E+F) 478442 493199
Energy intensity per rupee of turnover (Total energy consumption/ 
turnover in rupees)

22.23 GJ / Million 24.36 GJ / Million

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP) (Total energy consumed / Revenue from operations adjusted for PPP)

508.71 GJ / Million 557.29 GJ / Million

Energy intensity in terms of physical output 2.63 GJ / MT 3.23 GJ / MT
Energy intensity (optional) – the relevant metric may be selected by the entity 2.63 / MT of Total 

Production Output
3.23 / MT of Total 

Production Output
Remarks: Our renewable energy consumption includes power generated from our owned windmill and solar installations. While 
the windmill generation is not directly consumed onsite, it is supplied to the grid, thereby contributing to a greener grid. Solar 
energy generated onsite is directly utilized, supporting our renewable energy targets and reducing our overall carbon footprint.
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1. Indicate if any independent assessment/evaluation/assurance for energy has been conducted by an external agency. 
If Yes, provide the name of the agency:
No assessment by external agency has been conducted in the current reporting year.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve 
and Trade (PAT) Scheme of the Government of India?
(Y/N) If yes, disclose whether targets set under the PAT scheme have been achieved. In case targets have not been achieved, 
provide the remedial action taken, if any. –
Not applicable, as none of the Company’s sites or facilities have been classified as Designated Consumers (DCs) under the 
Government of India’s Perform, Achieve and Trade (PAT) Scheme.

3. Provide details of the following disclosures related to water, in the following format:
Particulars FY 2024-25 FY 2023-24
Water withdrawal by source (in kilolitres)
(i)	 Surface water 0 0
(ii)	 Groundwater 0 0
(iii)	 Third party water 781030 755727
(iv)	Seawater / desalinated water 0 0
(v)	 Others 0 0
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 781030 755727
Total volume of water consumption (in kilolitres) 772218 747749
Water intensity per rupee of turnover (Water consumed / turnover) 35.88 KL / Million 36.93 KL / Million
Water intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total water consumption / Revenue from operations 
adjusted for PPP)

821.07 KL / Million 844.91 KL / Million

Water intensity in terms of physical output 4.24 KL / MT 4.89 KL / MT
Water intensity (optional) – the relevant metric may be selected by the 
entity. KL / MT of Total Production Output

4.24 4.89

Remarks: Water discharge only pertains to our Dahej plant. Ranipet plant has zero liquid discharge plant.

3. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency.

No assessment by external agency has been conducted in the current reporting year.

4. Provide the following details related to water discharged: Water discharge by destination and level of treatment (in kilolitres)
Particulars FY 2024-25 FY 2023-24
Water discharge by destination and level of treatment (in kilolitres)
(i)	 To Surface water - -
-	 No treatment 0.00 0.00
With treatment – please specify level of treatment 0.00 0.00
(ii)	 To Groundwater - -
-	 No treatment 0.00 0.00
With treatment – please specify level of treatment 0.00 0.00
(iii)	 To Seawater - -
-	 No treatment 0.00 0.00
With treatment – please specify level of treatment 0.00 0.00
(iv)	Sent to third-parties - -
-	 No treatment 0.00 0.00
With treatment – please specify level of treatment 8812 7978
(v)	 Others - -
-	 No treatment 0.00 0.00
With treatment – please specify level of treatment
Total water discharged (in kilolitres) 8812 7978

Remarks: Water discharge only pertains to our Dahej plant. Ranipet plant has zero liquid discharge plant.
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4. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) 
If yes, name of the external agency. 
No assessment by external agency has been conducted in the current reporting year.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 
implementation. –
Yes, Out of the two manufacturing facilities operated by the Company, the Ranipet unit has been a 100% Zero Liquid Discharge 
(ZLD) facility. The ZLD system ensures that all wastewater is treated, recycled, and reused within the plant, with no liquid effluent 
discharged externally. The adequacy of the ZLD system at this facility was independently audited and certified by IIT Madras in 
2021. This reflects the Company’s commitment to responsible water management and environmental sustainability.

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:
Parameter Please specify unit Current Financial Year Previous Financial Year
NOx µg/m3 220 56
SOx µg/m3 20 145
Particulate matter (PM) µg/m3 5.4 32
Persistent organic pollutants (POP) NA 0 0
Volatile organic compounds (VOC) µg/m3 5 12
Hazardous air pollutants (HAP) NA 0 0
Others – please specify in the remark section µg/m3 50 14

6. Indicate if any independent assessment/evaluation/assurance for Air emissions has been conducted by an external 
agency. If Yes, provide the name of the agency:
Y. TNPCB – Tamil Nadu Pollution Control board.

Remarks: Yes. Independent assessment of air emissions has been conducted by external agencies as part of regulatory 
compliance and environmental monitoring. In addition to Online Continuous Emission Monitoring Systems (OCEMS) installed on 
all stacks, monthly air emission samples are collected and analyzed by third-party agencies. These assessments are carried out 
by Tamil Nadu Pollution Control Board (TNPCB)–authorized laboratories and MoEF&CC-recognized third-party environmental 
consultants, ensuring adherence to statutory norms and credible verification of emission levels.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2) in MTCO2e, in the following format:
Parameter Unit FY 2024-25 FY 2023-24
Total Scope 1 emissions (Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

TCO2e 98464 101475

Total Scope 2 emissions (Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

TCO2e 2160.73 3050

Total Scope 1 and Scope 2 emission intensity per rupee 
of turnover

TCO2e / rupee of 
turnover

4.68 TCO2e / Million 5.16 TCO2e / Million

Total Scope 1 and Scope 2 emission intensity per rupee 
of turnover adjusted for Purchasing Power Parity (PPP)

TCO2e / rupee of 
turnover

106.95 TCO2e / 
Million

118.11 TCO2e / Million

Total Scope 1 and Scope 2 emission intensity in terms of 
physical output

TCO2e / rupee of 
turnover

0.55 TCO2e / MT 0.68 TCO2e / MT

Total Scope 1 and Scope 2 emission intensity (optional) – 
the relevant metric may be selected by the entity

TCO2e / MT of 
Total Production 

Output

0.55 0.68

7. Indicate if any independent assessment/evaluation/assurance for GHG Emissions (Scope 1 and 2) has been conducted 
by an external agency. If Yes, provide the name of the agency: 
No assessment by external agency has been conducted in the current reporting year.
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8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details. –
As part of its commitment to sustainability and reducing greenhouse gas (GHG) emissions, the Company has identified and 
implemented key initiatives. In November 2024, it transitioned from Furnace Oil (FO) to Piped Natural Gas (PNG) for its thermic 
fluid heaters, a move expected to reduce emissions from these operations by approximately 10%. The Company is also exploring 
the integration of renewable energy sources to further reduce its carbon footprint in the coming years.

9 Provide details related to waste management by the entity for the Current Financial Year:
Parameter FY 2024-25 FY 2023-24

Total Waste generated (in metric tonnes)
Plastic waste (A) 0.00 0.00
E-waste(B) 4.85 2.04
Bio-medical waste (C) 0.10 0.10
Construction and demolition waste (D) 0.00 0.00
Battery waste (E) 0.00 0.00
Radioactive waste (F) 0.00 0.00
Other Hazardous waste.Please specify, if any. (G) 6258.74 5662.00
Other Non-hazardous waste generated (H). Please specify, if any.(Break-up by 
composition i.e. by materials relevant to the sector)

97.80 231.00

Total (A + B + C + D + E + F + G + H) 6361.49 5895.14
Waste intensity per rupee of turnover (Total Waste Generated / Revenue 
from operations)

0.295 MT / Million 0.291 MT / Million

Waste intensity per rupee of turnover adjusted for Purchasing Power Parity 
(PPP) (Total Waste Generated / Revenue from operations adjusted for PPP)

6.76 MT / Million 6.66 MT / Million

Waste intensity in terms of physical output MT/ MT of production 0.034 MT / MT of 
Total Production 

Output

0.038 MT / MT of 
Total Production 

Output
For each category of waste generated, total waste recovered through 
recycling, re-using or other recovery operations (in metric tonnes)
Category of waste - Plastic
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Plastic Waste Recycled, Re-used and other recovery operations 0 0
Category of waste - E-Waste
(i)	 Recycled 4.85 2.04
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total E-Waste Recycled, Re-used and other recovery operations 4.85 2.04
Category of waste - Bio-medical waste
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Bio-medical Waste Recycled, Re-used and other recovery operations 0 0
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Parameter FY 2024-25 FY 2023-24

Category of waste - Construction and demolition waste
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Construction Waste Recycled, Re-used and other recovery operations 0 0
Category of waste - Battery waste
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Battery Waste Recycled, Re-used and other recovery operations 0 0
Category of waste - Radioactive waste
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Radioactive Waste Recycled, Re-used and other recovery operations 0 0
Category of waste - Other Hazardous waste
(i)	 Recycled 8.64 12.40
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Other Hazardous Waste Recycled, Re-used and other recovery 
operations

8.64 12.4

Category of waste - Other Non-Hazardous waste
(i)	 Recycled 0 0
(ii)	 Re-used 0 0
(iii)	 Other recovery operations 0 0
Total Other Non-hazardous Waste Recycled, Re-used and other recovery 
operations

0 0

Total 13.49 14.44
For each category of waste generated, total waste disposed by nature of 
disposal method (in metric tonnes)
Category of waste - Plastic
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0 0
Total Plastic Waste Incineration, Landfilling and other disposal operations  0 0
Category of waste - E-Waste
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0 0
Total E-waste Waste Incineration, Landfilling and other disposal operations 0 0
Category of waste - Bio-medical Waste
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0.10 0.10
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Parameter FY 2024-25 FY 2023-24

Total Bio-medical Waste Incineration, Landfilling and other disposal 
operations

0.1 0.1

Category of waste - Construction and demolition waste
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0 0
Total Construction Waste Incineration, Landfilling and other disposal 
operations

0 0

Category of waste - Battery
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0 0
Total Battery Waste Incineration, Landfilling and Other disposal operations 0 0
Category of waste - Radioactive
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 0 0
Total Radioactive Waste Incineration, Landfilling and Other disposal 
operations

0 0

Category of waste - Other Hazardous waste. Please specify, if any
(i)	 Incineration 0 0
(ii)	 Landfilling 23.72 32.50
(iii)	 Other disposal operations 5105.40 4847.30
Total Other Hazardous Waste Incineration, Landfilling and Other disposal 
operations

5129.12 4879.8

Category of waste - Other Non-hazardous waste generated
(i)	 Incineration 0 0
(ii)	 Landfilling 0 0
(iii)	 Other disposal operations 97.80 231.00
Total Other Non-hazardous Waste Incineration, Landfilling and Other 
disposal operations

97.8 231

Total 5227.02 5110.9

9. Indicate if any independent assessment/evaluation/assurance for Waste has been conducted by an external agency. 
If Yes, provide the name of the agency: - N.
No assessment by external agency has been conducted in the current reporting year.

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted 
by your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices 
adopted to manage such wastes. –
Thirumalai Chemicals Limited has implemented a comprehensive and responsible waste management strategy, aimed at 
minimizing environmental impact, promoting circularity, and ensuring regulatory compliance:
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1.	 The Ranipet manufacturing unit has been operating as a Zero Liquid Discharge (ZLD) facility since 2006, with all wastewater 
treated and fully recycled back into operations.

2.	 Hazardous waste generated from manufacturing processes is managed as per the Hazardous and Other Wastes 
(Management and Transboundary Movement) Rules, 2016, with appropriate storage and authorized disposal methods.

3.	 The scrubber solution from the Phthalic Anhydride (PA) plant is effectively utilized as a raw material in the production of 
Fumaric Acid, turning waste into value through a successful “Wealth from Waste” approach.

4.	 Air emissions from scrubbers and thermic fluid heaters are monitored continuously through OCEMS (Online Continuous 
Emission Monitoring Systems), integrated with TNPCB and CPCB networks for real-time regulatory compliance. 

5.	 E-waste generated is responsibly collected and disposed of through TNPCB-authorized recyclers on a regular basis.  TCL is 
also actively exploring strategies to further reduce waste generation and assess the potential for recycling or repurposing 
additional waste streams, aligning with our long-term sustainability goals.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries, 
biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where environmental 
approvals / clearances are required, please specify details in the following format:

S. 
No. Location of operations/offices Type of operations

Whether the conditions of environmental approval 
/ clearance are being complied with? (Y/N) If no, the 
reasons thereof and corrective action taken, if any.

1 No Operations in these areas. All operations 
in SIPCOT and GIDC complexes earmarked 

for industry with valid EIA and EC's

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the 
current financial year:

S. 
No. Name and brief details of project EIA Notification 

No. Date

Whether conducted 
by independent 
external agency 

(Yes / No)

Results 
communicated in 

public domain (Yes 
/ No)

Relevant 
Web link

1 Not applicable and all 
manufacturing facilities are 

located at Industrial estate areas.

Remarks: Not applicable and all manufacturing facilities are located at Industrial estate areas.

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water 
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act and 
rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

S. 
No.

Specify the law / regulation / guidelines 
which was not complied with

Provide details of the 
non-compliance

Any fines / penalties / action taken 
by regulatory agencies such as 

pollution control boards or by courts

Corrective action 
taken, if any

1 - - - -

Remarks: Yes, we are fully compliant with the applicable environmental law/ regulations and guidelines in India.

Leadership Indicators

1. Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
(i) Name of the area
Not Applicable.

(ii) Nature of operations
Not Applicable.
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(iii). Water withdrawal, consumption and discharge in areas of water stress (in kilolitres) for the current year: Water 
withdrawal, and discharge in the following format:

Parameter FY 2024-25 FY 2023-24

Water withdrawal by source (in kilolitres)

NA NA

(i) Surface water
(ii) Groundwater
(iii) Third party water
(iv) Seawater / desalinated water
(v) Others
Total volume of water withdrawal(in kilolitres)
Total volume of water consumption (in kilolitres)
Water intensity per rupee of turnover (Water consumed / turnover)
Water intensity (optional) – the relevant metric may be selected by the entity.
KL / MT of Total Production Output
(i) Into Surface water

NA NA

- No treatment
- With treatment – please specify level of treatment
(ii) Into Groundwater
- No treatment
- With treatment – please specify level of treatment
(iii) Into Seawater
- No treatment
With treatment – please specify level of treatment
(iv) Sent to third-parties
- No treatment
With treatment – please specify level of treatment
(v) Others
- No treatment
- With treatment – please specify level of treatment

1. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. - N. 
Remarks: No independent assessment/ evaluation/assurance has been carried out by an external agency.

2. Please provide details of total Scope 3 emissions (MTCO2E) & its intensity, in the following format:
Parameter FY 2024-25
Total Scope 3 emissions
(Break-up of the GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

47175.15

Total Scope 3 emissions per rupee of turnover 2.19 TCO2e / Million
Total Scope 3 emission intensity (optional) – the relevant metric may be selected by the entity 0.26 TCO2e / MT

2. Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If 
yes, name of the external agency. -N. 

Remarks: No independent assessment/ evaluation/assurance has been carried out by an external agency.

3. With respect to the ecologically sensitive areas reported at EI-11 above, provide details of the significant direct & 
indirect impact of the entity on biodiversity in such areas along with prevention and remediation activities. – 
No ecologically sensitive areas around the unit
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4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource 
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the 
same as well as outcome of such initiatives, as per the following format:
Sr. 
No.

Initiative 
undertaken

Details of the initiative (Web-link, if any, may be provided 
along-with summary) Outcome of the initiative

1 Fuel Switch from 
Furnace Oil to 
Piped Natural Gas 
(PNG)

The project involves the replacement of Furnace Oil (FO) 
with Piped Natural Gas (PNG) in the thermic fluid heater 
system at our manufacturing facility. This initiative aims 
to significantly reduce GHG emissions by switching to a 
lower carbon-intensive fuel. The use of PNG enhances 
combustion efficiency, reduces operational maintenance, 
and contributes to a cleaner production environment by 
lowering emissions of carbon dioxide, sulphur oxides, and 
particulate matter.

Estimated reduction of approximately 
11,764 tCO2e/year in GHG emissions. 
Decreased operational maintenance, 
improved efficiency, and lower local 
pollutants (SOx, SPM).

2 ZLD System 
for Wastewater 
Recycling

Zero Liquid Discharge system continues to operate for 
treating and recycling process effluent.

1,39,353 KL of water recycled during 
FY2024–25, reducing freshwater 
withdrawal and enhancing resource 
efficiency.

3 Recycling of 
Plastic Packaging 
under EPR 
Compliance

Disposed of PP and HDPE product packaging bags 
through authorized recyclers as part of Extended 
Producer Responsibility (EPR) compliance.

610 tons of plastic packaging material 
recycled through certified recyclers in 
FY2024–25, ensuring circular usage.

4 Rainwater 
Harvesting and 
Reuse

Rainwater collected from rooftops catchment areas 
was stored and reused within the plant for non-potable 
purposes.

13076 KL of rainwater harvested and 
reused in FY2024–25, contributing to 
water conservation efforts.

5. Does the entity have a business continuity and disaster management plan? If yes, please give details in 100 words or 
input web link.
 - Yes, Details: the organization maintains a Business Continuity and Disaster Management Plan to ensure swift response and 
minimal disruption during emergencies. The plan, led by the Safety Department Head, aligns with ISO 14001:2015 and ISO 45001 
Clause 8.2. It covers emergencies like major fires, chemical leaks, structural failures, and natural disasters across all operational 
locations including the factory at SIPCOT, Ranipet, and terminals in Walaja Road and Royapuram. Emergency scenarios are 
identified, risk-assessed, and regularly tested through mock drills. Plans are reviewed annually and updated based on drill 
learnings and actual incident experiences to drive continuous improvement.

https://thirumalaichemicals.com/wp-content/uploads/2023/05/BUSINESS-CONTINUITY-POLICY.pdf

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation 
or adaptation measures have been taken by the entity in this regard. 
- None.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for 
environmental impacts. –
Environmental parameters are integrated into our vendor and supplier assessment checklists, enabling preliminary evaluation 
of value chain partners for environmental risks. While these tools are in place, a quantified analysis of partners assessed (by 
value of business) has not yet been conducted. The organization acknowledges this gap and plans to systematically analyze 
and report the percentage of value chain partners assessed for environmental impacts in future cycles, as part of its evolving 
sustainability and supply chain management practices.

8. How many Green Credits have been generated or procured?
a. Generated by the listed entity - 0

b Procured by the top ten (in terms of value of purchases and sales, respectively) value chain partners - 0
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PRINCIPLE 7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is 
responsible and transparent

Essential Indicators

1.a. Number of affiliations with trade and industry chambers/ associations. - 5

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such body) the 
entity is a member of/ affiliated to.
S. 
No. Name of the trade and industry chambers/associations Reach of trade and industry chambers/associations (State/

National/International)

1 Confederation of Indian Industry National
2 Indian Chemical Council National
3 Chemical Industries Association National
4 Indo American Chamber of Commerce India, USA
5 Chemicals & Petrochemicals Manufacturers Association National

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the 
entity, based on adverse orders from regulatory authorities.
S. 
No. Name of authority Brief of the case Corrective action taken

1 - - -

Remarks: No cases were filed by any stakeholder against TCL regarding unfair trade practices, irresponsible advertising, and 
anticompetitive behavior during the financial year.

Leadership Indicators

1. Details of public policy positions advocated by the entity:

S. 
No. Public policy advocated Method resorted for such 

advocacy

Whether information 
available in public 
domain? (Yes/No)

Frequency 
of Review 
by Board

Web Link, if 
available

1 Administrative participation by company 
personnel in Chem Skill Development 
Centre (CSDC)-Established for training 
Chemical Engineering graduates

Through Industry 
associations covering 
~300 graduates every year 
including industrial training

Yes No board 
review

-

2 Promotion of sustainable chemical 
manufacturing

Engagement through 
industry associations such 
as CII and ICC

No No board 
review

-

3 Advocacy for renewable energy, water 
reuse, and carbon emission reduction 
policies

Policy dialogue support 
through sectoral 
roundtables and 
sustainability platforms

No No board 
review

-

PRINCIPLE 8 Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the 
current financial year.

S. 
No.

Name and brief 
details of project

SIA 
Notification 

No.

Date of 
notification

Whether conducted by 
independent external 

agency (Yes / No)

Results communicated in 
public domain (Yes / No)

Relevant Web 
link

1 NA NA NA - - -
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2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by 
your entity, in the following format:
S. 
No.

Name of Project for 
which R&R is ongoing State District No. of Project Affected 

Families (PAFs)
% of PAFs 

covered by R&R
Amounts paid to PAFs in 
the Financial Year (In `)

1 Not Applicable - - - - -

3. Describe the mechanisms to receive and redress grievances of the community. – 
A manual grievance recording system is available at the main entrance gate of each facility, enabling local community members 
to submit their concerns directly and accessibly.

4. Input material sourced from suppliers (by value):
 
Category Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small producers 4.78% 66%
Sourced directly from within India 95.22% 89.50%

5. Job creation in smaller towns- Disclose wages paid to persons employed (including employees or workers employed 
on a permanent or non-permanent/on contract basis) in the following locations, as % of total wage cost. (Place to be 
categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)
Location Current Financial Year Previous Financial Year

Rural 2.59% 0%
Semi-urban 8.43% 8.48%
Urban 43.4% 46.9%
Metropolitan 10.3% 9.7%

Leadership Indicators

1. If any Social Impact Assessments have been reported in EI-1, please provide details of actions taken to mitigate any 
negative social impacts identified:
S. No. Details of negative social impact identified Corrective action taken

1 Not applicable -

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as 
identified by government bodies:
S. No. State Aspirational District Amount spent (In `)

1 Not applicable -

3.a. Do you have a preferential procurement policy where you give preference to purchase from suppliers comprising 
marginalized /vulnerable groups? (Yes/No) –
No. The Company’s supplier selection process is based on objective criteria such as market reputation, references from existing 
business associates, and an internal assessment of the supplier’s technical capabilities and reliability. While there is no formal 
preferential procurement policy currently in place for marginalized or vulnerable groups, all suppliers are evaluated fairly and 
equally based on merit and capability.

b. From which marginalized /vulnerable groups do you procure? - Not applicable
c. What percentage of total procurement (by value) does it constitute? -
4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the 
current financial year), based on traditional knowledge:
S. 
No.

Intellectual Property based 
on traditional knowledge Owned/ Acquired (Yes/No) Benefit shared (Yes / No) Basis of calculating benefit 

share

1 Nil - - -
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5. Details of corrective actions taken or underway, based on any adverse order in intellectual property-related disputes 
wherein usage of traditional knowledge is involved.
S. 
No. Name of authority Brief of the Case Corrective action taken

1 None - -

6. Details of beneficiaries of CSR Projects:
S. 
No. CSR Project No. of persons benefitted from CSR 

Projects
% of beneficiaries from vulnerable and 

marginalized groups
1 THIRUMALAI CHARITY TRUST (DONATION) 52453 90%
2 BHUVANA FOUNDATION 250 100%
3 HINDU MISSION HOSPITAL 736 100%
4 SOUTH CENTRAL INDIA NETWORK FOR 

DEVELOPMENT ALTERNATIVES
150 100%

5 VEDHA BHAVAN TRUST, RANIPET 73 100%
6 FREEDOM TRUST, CHENNAI 80 100%
7 AKHIL DIKSHA FOUNDATION 54 100%

PRINCIPLE 9 Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback. – 
Upon receipt of a customer complaint, it is immediately forwarded to the concerned plant or department for detailed investigation. 
A root cause analysis is conducted to identify the issue, following which appropriate corrective and preventive actions are 
implemented. Once resolved, the Company communicates the outcome and actions taken directly to the customer, ensuring 
transparency and timely closure.

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:
Category As a percentage to total turnover

Environmental and social parameters relevant to the product 100.00%
Safe and responsible usage 100.00%
Recycling and/or safe disposal 100.00%

3. Number of consumer complaints in respect of the following:
FY 2024-25 FY 2023-24

Received 
during the 

year

Pending 
resolution 
at end of 

year

Remarks
Received 

during the 
year

Pending 
resolution 
at end of 

year

Remarks

Data privacy 0 0 - 0 0 -
Advertising 0 0 - 0 0 -
Cyber-security 0 0 - 0 0 -
Delivery of essential services 0 0 - 0 0 -
Restrictive Trade Practices 0 0 - 0 0 -
Unfair Trade Practices 0 0 - 0 0 -
Other 20 0 None 15 0 None

Remarks: Quality issues were addressed and closed.

4. Details of instances of product recalls on account of safety issues:

Category Number Reasons for recall

Voluntary recalls 0 0
Forced recalls 0 0
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5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available, 
provide a web-link of the policy. –
Yes. Thirumalai Chemicals Limited has implemented a comprehensive Cyber Security Policy aimed at protecting sensitive 
data, IT systems, and networks from potential cyber threats. The policy outlines clear guidelines and procedures to ensure the 
confidentiality, integrity, and availability of the Company’s information assets. By prioritizing cybersecurity, TCL aims to safeguard 
its operations and stakeholder interests against data breaches and cyber-attacks, thereby maintaining operational integrity and 
stakeholder trust.

6. Provide details of any corrective actions taken or underway on issues relating to any of the following:
i. Advertising; 
ii. Delivery of essential services;
iii. Cyber security and data privacy of customers;
iv. Re-occurrence of instances of product recalls
V. penalty / action taken by regulatory authorities on safety of products /services. –
There have been no reported instances relating to advertising, delivery of essential services, cyber security, or data privacy of 
customers during the reporting period. As such, no corrective actions were required in these areas. Additionally, there were no 
occurrences of product recalls or penalties/actions imposed by regulatory authorities concerning the safety of the Company’s 
products or services.

7. Provide the following information relating to data breaches:
a. Number of instances of data breaches - Nil
b. Percentage of data breaches involving personally identifiable information of customers –
TCL maintains a robust IT infrastructure that enables accurate tracking and documentation of any potential data breach incidents. 
No data breaches were reported during the reporting period, reflecting the effectiveness of the Company’s cybersecurity 
measures.

c. Impact, if any, of the data breaches - None

Leadership Indicators

1. Channels/platforms where information on products and services of the entity can be accessed (provide web link, if 
available). –
TCL’s services and information can be accessed through the website www.thirumalaichemicals.com

2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or services. –
Customers are provided with detailed product and process handling annexures to ensure safe and responsible usage. These 
documents include essential guidelines on storage, handling, and application, enabling customers to use the products in a 
manner that prioritizes safety, compliance, and operational efficiency.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services –
In the event of potential product unavailability or disruption, customers are promptly informed through established communication 
channels. This ensures transparency and enables them to plan accordingly, minimizing any operational impact on their end.

4. Does the entity display product information on the product over and above what is mandated as per local laws? 
(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer 
satisfaction relating to the major products / services of the entity, significant locations of operation of the entity or the 
entity as a whole? (Yes/No) –
Yes, In addition to statutory requirements, TCL displays comprehensive product information including Product Name, Batch 
Number, CAS Number, Date of Production, Expiry Date, Supplier Details, Net and Gross Weight, Labelling Instructions, Hazard 
Statements, and Precautionary Statements. This ensures enhanced transparency, traceability, and safe handling for the end user. 
No, TCL has not conducted any formal customer satisfaction survey during the reporting period related to its major products, 
services, or operational locations.
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